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INTRODUCTION 
Sharing information on social media has pros 
and cons to the public. The absence of rolling in 
social media causes scattered information cannot 
be controlled. There are postings on Facebook 
that are not suitable for spreading to the 
audience and are negative. According to Allcott 
and Gentzkow (2017), 30 million false messages 
related to Trum shared on Facebook and eight 
million false news regarding Clinton's opponent 
shared on facebook within three months before 
the United States election in 2016. In addition, 
ahead of the United States election 2016, the 
average adult population of the United States 
searches for presidential candidates on social 
media and some believe in the scattered news. 
This shows that the level of information sharing 
in social media is getting worse because the 
audience searches for related information. 
However, most of the scattered information is 
fake communication. 
 
The issue of disseminating fake information on 
social media is also taken seriously in Malaysia. 
Bernama (2017) reports from January to 
September 2017 The Malaysian 
Communications and Multimedia Commission 
(MCMC) conducts investigations into 67 cases 
of false information dissemination on social 
media. Meanwhile, in August 2017 SKKM 
arrested six Facebook users for misrepresenting 
false rumors (Ahmad Ismadi, August 2017). 
Dumping information spread on social media 
has a wide range of content and it is difficult to 
identify the authenticity of Facebook users.  
 
Furthermore, the sharing of information on 
social media has become increasingly difficult 
when the information was interfered by 
unanswered parties. There are Facebook users 
who do not control emotions by giving negative 
comments. Most facebook users issue negative 
words in the state-linked status sharing 
comments (Ahmad, Yahya, Hashim, & Mahmor, 
2016). This situation shows that many users are 
unaware that comments made on facebook may 
also be subject to legal action. This is evident 
when a Facebook user is subjected to a fine of 
up to RM20 000 for issuing negative comments 
on the leadership and administration of the 
country in Malaysia (Nor Azura, Berita Harian 
Online, February 8, 2018). 
 
The sharing of rumors of unknown rumors is a 
thing that Facebook users do not deserve. In 
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addition, the comment posted on facebook 
posting can also be the cause of the spread of 
information. Therefore, this study aims to 
identify the rumor information that exists in 
social media and analyze the Facebook user's 
comments on rumor information. Negative 
comments on the leadership and administration 
of the country in Malaysia (Nor Azura, Berita 
Harian Online, February 8, 2018). 
 
The current scenario in Malaysia is that Intenet 
users are increasingly daring to upload fake 
communications to gain public attention. It is 
supposed to be on the basis of participatory 
democracy. The issue of 'clown caricature' 
disseminated through Facebook by a graphic 
designer to draw the attention of the public on 
the issue of national leadership wrong doing. It 
appears clear that the caricature's face is painted 
like a major leader of the country. The writings 
on the caricature are seditious and shameful. 
Indirectly, it has invited various negative 
implications, undermined integrity and tarnished 
the image and reputation of the leader. 
According to TV3 news sources, this is also said 
to be able to kill democracy (Buletin Utama 
TV3, January 2018). Crashing Balqis (2017) 
explains that the statistics of social media abuse 
reported to MCMC in the first 10 months of 
2017 have increased to 6,275 complaints, which 
is 21 per cent against the 4,919 complaints 
reported in the year 2016. 
 
Fauziah and Dafrizal (2017) proved that abuse 
of uncontrolled social media proved to be able to 
undermine the harmony of a country and cause 
the fall of a government. Arab revival, or more 
commonly known as the 'Arab Spring', took 
place in 2010, witnessing the world shaken by 
the collapse of the government and the 
commotion that took place in Libya, Tunisia, 
Bahrain, Syria and Egypt, only due to the 
transmission of information and seditiousness 
through social media. It clearly demonstrates 
that the use of uncontrolled social media can 
influence the attitudes and behaviors of the 
unexpected community. 
 
The main method for this research are by doing 
semi-structured interview and qualitative content 
analysis. This conceptual paper tend to expect 
gaining data to enlarge the literature of fake 
communication news through social media.  
METHODOLOGY 
Study One: Semi-structured Interview 
 
We decided to embark on semi-structured 
interview as the principal means of data 
collection. This would facilitate to attain as 
much information as possible from a broad 
range of perspectives. The root reason for 
carrying out semi-structured interviews is we are 
interested to understand the attributes of 
participatory democracy and its’ challenges. 
 
In conjunction with the semi-structured 
interviews, we assume this is one of the 
appropriate methods for our study as it is the 
best way of finding out someone’s thinking 
(Jensen, 2002). Most importantly, it assists to 
explain the enquiries of why, how, and what, 
with regard to the research problems that are 
principally concerned about facebook and its 
relation to participatory democracy. All the 
interview sessions were conducted by using 
English. 
 
According to DiCicco-Bloom and Crabtree 
(2006, p. 315), the definition of semi-structured 
interview is: 
… Semi-structured interviews are often 
the sole data source for a qualitative 
research project and are usually 
scheduled in advance at a designated 
time and location outside of everyday 
events. They are generally organised 
around a set of predetermined open-
ended questions, with other questions 
emerging from the dialogue between 
interviewer and interviewee/s. Semi-
structured in-depth interviews are the 
most widely used interviewing format 
for qualitative research and can occur 
either with an individual or in groups. 
Most commonly they are only 
conducted once for an individual or 
group and take between 30 minutes to 
several hours to complete. 
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Clifford, N., Cope, M., Gillespie, T., &  French, 
(2010, p.103) defined semi-structured interviews 
as: 
A semi-structured interview is a 
verbal interchange where one person, 
the interviewer, attempts to elicit 
information from another person by 
asking questions. Although the 
interviewer prepares a list of 
predetermined questions, semi-
structured interview unfold in a 
conversational manner offering 
participants the chance to explore 
issues they feel are important. In brief, 
semi-structured interview (sometimes 
referred to informal, convensational, 
and ‘soft’ interviews) is about talking 
with people but in ways that are self-
conscious, orderly, and partially 
structured. 
 
In addition, Clifford, French, and Valentine 
(2010, p.10) stated that: 
 
The main consideration for semi-
structured interview is that 
interviewees fell comfortable in the 
space. Semi-structured interview is 
useful for investigating complex 
behaviours, opinions, and emotions for 
collecting a diversity of experiences. 
This method does not offer researchers 
a route to ‘the truth’, but it does offer a 
route to partial insight into what people 
do and think. 
 
The increasing expectations associated with 
networking development on a global scale 
presented by these interviews provide precious 
information. Interviewing becomes equal with 
qualitative research and is also an accepted 
method for data collection, irrespective of 
methodology (Puvenesvary, M., Rahim, R. A., 
Naidu, R. S.,  Badzis, M., Nayan, N. F. M., & 
Aziz, N. H. A., 2008). 
 
The major questions of the semi-structured 
interviews were predetermined prior to the 
interviews. Some extended questions, however, 
were asked simultaneously when it was seen 
relevant or when the participants lead the 
interview to other important issues. Besides the 
data generated from the semi-structured 
interviews, literatures of earlier researches on 
the Malaysian social and political phenomena 
were also consulted in order to relate the 
concepts and theoretical relationships. 
 
For the purpose of the present study, criterion 
based-selection of participants will be followed 
(Stewart & Cash, 2003) according to: (1) level 
of information or expertise; (2) availability for 
the interview; (3) willingness to participate; and 
(4) ability to transmit information freely and 
accurately. A useful rule of thumb about when to 
stop recruiting additional interviewees is when 
little new information is provided by the new 
recruit or so-called data saturation (Krueger, 
2014).   
 
During the interview session, each participant 
was asked a set of predetermined questions. 
However, as the semi-structured interview 
procedure suggests, based on the demands of the 
situation and perspectives that surfaced from the 
participants’ answers, some extended questions 
on particular issues were also asked (Flick, U, 
2002). It is determined that the interview is best 
set in a dyad mode, meaning a single participant 
in a single face-to-face interview. Under certain 
strategies, issues to be discussed and enquired 
are predetermined before the interview. 
Study Two: Qualitative Content Analysis 
Content analysis is the standard methodology in 
the social sciences to analyse the content of 
communication (Krippendorf, 1980; Neundorf, 
2002). According to Babbie (2001), it is a study 
for a documentation of human communications 
such as websites, paintings, books, and laws. 
Holsti (1969) offered a broad definition of 
content analysis as any procedure for making 
inferences systematically and objectively for 
message’s characteristics. Content analysis is a 
method that can be used with either qualitative 
or quantitative data (Elo & Kyngas, 2007; Hsieh 
& Shannon, 2005). 
 
For this study context, “qualitative content 
analysis is defined as a research method for the 
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subjective interpretation of the content of the 
text data through the systematic classification 
process of coding and identifying themes or 
patterns” (Hsieh & Shannon, 2005, p. 1278). We 
used to do conventional approach to qualitative 
content analysis in our study. This approach is 
generally used with a study design whose aim is 
to describe a phenomenon, in this case how the 
public correspond during online conversation. 
 
The mini case study focused on fake 
communication issues that were discussed in 
detail in the social media. In this study, we 
reviewed articles or points of view and 
comments which were posted by the Internet 
users in that social media. In relation to the 
above, the texts in this study referred to the 
online conversations in regard to participatory 
democracy. As for qualitative content analysis, 
sampling is for those who are involved in online 
conversation from the selected sections found in 
the social media. 
CONCLUSIONS 
Communication is not simply a ‘replay’ or 
‘reiteration’ of our long-standing standing 
assumptions, assumptions we have not the 
slightest interest in examining. It is not simply 
a restatement of something that – in all 
probability – wasn’t even worth stating in the 
first place. We could say that confirmation (or 
‘fake communication’) is a ‘re-assertion of what 
already is’ but a fuller explanation would be to 
say that it is a re-assertion of what has been 
provisionally agreed or accepted to be the case 
without anyone concerned being aware that it 
has only been provisionally agreed upon or 
accepted to be the case. There is in other words a 
fatal ‘weakness’ (or ‘flaw’) at the heart of 
everything we know and confirmation is how 
that weakness / flaw gets to be covered up or 
rendered invisible to everyone involved. Our 
world is based upon a lie and what we are 
calling ‘fake communication’ is how that lie gets 
to be successfully sold to us 
REFERENCES 
Ahmad, A. A., Yahya, M. A., Hashim, N., & 
 Mahmor, N. A. (2016). Kesantunan 
 bahasa    semasa berkomunikasi di 
 laman sosial.  
Ahmad Ismadi Ismail (2017, Ogos 4). SKMM 
 Tahan Enam Individu Sebar Berita 
 Palsu. Sinar Harian online. Retrieved 




Allcott, H., & Gentzkow, M. (2017). Social 
 media and fake news in the 2016 
 election. Journal of  Economic 
 Perspectives, 31(2), 211-36. 
Babbie, E. & Mouton, J.(2001). The practice 
 of social research. 
Bernama (2017, Oktober 26)   MCMC Siasat 67 
 Kes Penyebaran Berita Palsu Di  Media 





Balmas, M. (2014). When fake news becomes 
real: Combined exposure to multiple 
news sources and political attitudes of 
inefficacy, alienation and cynicism. 




Balqis, J. Z. (November 9, 2017). 6,275 aduan 





Clifford, N., Cope, M., Gillespie, T., & 
 French, S. (Eds.). (2010). Key 
 methods in geography. Sage. 
Crouch, H. (1996). Government and Society in 
 Malaysia. Singapore: Talisman 
 Publishing. 
Fauziah, A and Dafrizal, S (2017). 
Kebergantungan media sosial terhadap 
isu Arab Spring dalam kalangan 
khalayak di Malaysia. Jurnal 
Komunikasi Malaysia. Universiti 
Kebangsaan Malaysia. Vol. 33(1). E-
ISSN 2289-1528. Retrieved on 
